
 
Cape Girardeau Surgical Clinic, Inc.’s COMMUNITY RATE POLICY 

Cape Girardeau Surgical Clinic, Inc. (CGSC) believes care is best provided when providers and 
health plans (HMOs and PPOs) work in unison to provide services for those in our community.   
CGSC enjoys good relationships with area health plans.  While the majority of health plans offer 
competitive market rates, still, a relatively small number of health plans do not.  This can be 
particularly challenging when the health plan is a large, multi-billion dollar for-profit who has all 
the power in the negotiations.  In these situations, CGSC will make every attempt to negotiate in 
good faith, but is ultimately at the mercy of the health plan to either accept their contract or go 
“out-of-network.”  CGSC takes going out-of-network very seriously and has never been “out-of-
network” with a large health plan until this year.    
 
In the event CGSC cannot accept the health plan’s contract due to unfair rates, CGSC will bill the 
health plan our normal charges.  However, the patient responsibility, if any, will be discounted 
from our existing charges to be consistent with our COMMUNITY RATE, which is the typical rate 
health plans in the market reimburse for our services.   
 

THE COMMUNITY RATE PROMISE  
OUR PROMISE:   
 
 We will bill your health plan a fair market rate for our services.   

 
 We will honor the Allowed Amount on your health plan’s statements, even if it’s lower than 

the COMMUNITY RATE, but not lower than their old low rate.  No provider can accept “any” 
rate a health plan chooses to pay for the care you deserve.    

 
 As long as your health plan does not lower their allowed amount even further, you will only 

owe the co-pays and deductibles charged to you by your health plan.   
 

 Patients with high deductibles for out of network services can call the number on the back of 
their card to request BCBS-MO reprocess their claim as in network since there are no other 
surgeons in the network.  Customer Service will do this if a patient calls.  Unfortunately, it’s 
difficult for us to accomplish the same as the provider of care on your behalf as much as we 
would like to help.  

 
 Patients are encouraged to contact the state insurance commissioner and the BCBS-MO 

customer grievance line to complain that there are no surgeons in the network in Cape 
Girardeau.   

 
As we do not have a contract with your health plan, we will need to exchange the following 
information:  

1. Health Plan “Assignment of Benefits” form; required by the health plan to make payment to 
CGSC (not you, the patient)  

2. Credit card on file for deductibles and co-pays  
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3. If you do get a check from BCBS-MO for the services you’ve received, please make it 
payable to our practice and make sure it gets to us.  We will then apply it toward your 
balance.   

 
We value your trust and will work together with you to continue to be your provider of choice.  

 


